
 

National Certificate   
Generic Management NQF 5  

  162 credits (1yr Online Course) 
This qualification is for any individual who is, or wishes to be involved in general management. 
A person acquiring this qualification will be able to manage first line managers in an organizational entity. First line 
managers may include team leaders, supervisors, junior managers, section heads and foremen. The focus of this 
qualification is to enable learners to develop competence in a range of knowledge, skills, attitudes, and values including: 

 Initiating, developing, implementing, and evaluating operational strategies, projects, and action plans. 
 Monitoring and measuring performance and applying continuous or innovative improvement interventions in 

the unit in order to attain its desired outcomes. 
 Leading a team of first line managers, by capitalizing on the talents of team members and promoting 

synergistic interaction between individuals and teams. 
 Building relationships using communication processes both vertically and horizontally within the unit. 
 Applying the principles of risk, financial and knowledge management, and business ethics within internal and 

external regulatory frameworks. 
 Enhancing the development of teams and team members through facilitating the acquisition of skills, coaching, 

providing career direction, and capitalizing on diversity in the unit.  

Contact us / What’sapp Business: 0718374853   for more information 

  

                                                         Online Training  
What Modules are Covered 

 

 

 
        Total Credit is  162 if Elective is General Management 
        Total Credit is  172 if Elective is Customer Management  
 
 

INVESTMENT  

 Required investment  for the Course : R 14500  

 R 1000 as a deposit should be paid before 
commencing the training.  

 R 1350 instalment should be paid for a period of 
10 months  

 Training time frame : 12 months 

Banking Details 

 

Bank Account : Cornerstone Supreme 
Bank                 : FNB  
Account           : 62653109283 

        Reference       : Use your name as reference 

School Credential 
Service Provider                      : Cornerstone Supreme  
SETA Accreditation                 : 12255        
BANKSETA Accreditation       : Bank-Corne180502 

 
Website : www.cornerstonehr.co.za 
Email : stephane@cornerstonehr.co.za 
Address: 272 OAK avenue, randburg. 

 

 

Core Subjects 

Business Communication 

Banking Sector 

Introduction To Management 

Leadership and HR Management 

5 • Financial management

Choose One Of The Following Elective Subjects 

General Management 

Customer Management 


