
Emotional Intelligence 
Emotional intelligence, also called EQ, is the ability to be aware of and to manage emotions and relationships. It’s a pivotal factor in 
personal and professional success. IQ will get you in the door, but it is your EQ, your ability to connect with others and manage the 
emotions of yourself and others, that will determine how successful you are in life. 
 
We have all worked with and listened to brilliant people. Some of them were great and… well, some were not so great. The mean 
and the meek and all those in between can teach us more than they realize. When we look at the truly extraordinary people who 
inspire and make a difference you will see that they do this by connecting with people at a personal and emotional level. What 
differentiated them was not their IQ but their EQ – their emotional intelligence. This training will help you develop your emotional 
intelligence. 

 

What Will Students Learn? 

 Understand what emotional intelligence means 

 Recognize how our emotional health and physical health are related 

 Learn techniques to understand, use, and appreciate the role of 
emotional intelligence in the workplace 

 Understand the different emotions and how to manage them 

 Create a personal vision statement 

 Understand the difference between optimism and pessimism 

 Validate emotions in others 

What Topics are Covered? 

 History of emotional intelligence 

 Emotional intelligence defined 

 EI blueprint 

 Optimism 

 Validating emotions in others 

 Understanding emotions 

 Setting your personal vision 

 

What’s Included? 

 Instruction by an expert facilitator 

 Small, interactive classes 

 

 Specialized manual and course materials 

 certificate of completion 

 

Pre-Registration Information 

 
Yes! I would like to attend Emotional Intelligence! Sign me up for the 
following session: 

   310 Oak Avenue, NBS Building 3
rd

 floor Randburg.  

   Accreditation : SETA : 12255 
                                 Bankseta : Bank-Corne180502 
 All Training are from 9:00 a.m. until 3:30 p.m.  
 Cost: Per person. Kindly contact the call centre 
 Timeframe : 1 day 

 
   www.cornerstonehr.co.za 

 

 
 
 
 

Address: 310 Oak Avenue, NBS Building 3
rd

 Floor Randburg. Tel: 0861 961 961 / 011 038 6367 
www.cornerstonehr.co.za ; Email: stephane@cornerstonehr.co.za 

 
Banking Details 
Account Name : Cornerstone Supreme 
Account Number :  62653109283 
Bank  : FNB 
Branch Code : 620  
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